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Letter from tD

TD continued to work with many long-
term clients in 2007 and welcomed a 
prestigious group of new ones. Read 
on to learn how these organizations 
are using learning to achieve 

competitive advantage. 

Our 2007 business 
writing campaign will 
culminate at the end 
of the 1st quarter 

2008 with some mega 
news. Keep an eye out 

for announcements.

In 2008, we’ll spotlight our work 
in the area of presentation skills. 
Our reputation has resulted in high 
profile assignments to prepare 
senior executives for their unique 
presentation skills demands. 
We’ll share some of our tips and 
techniques. 

And, we’re pleased to continue 
our work in customer service, 
executive coaching, 
and organizational 
development. 

Let us know how 
we can help you in 
2008!

 

— Karen Robilotta                       

— Laura Winterroth

Got training needs? 
Call us at 914 948-8065.

Fashion Institute of Technology

An A+ to our long-time client where we 
delivered Think Customer Service! ©, Dy-
namic Presentations ©, Dynamic Writing 
1 ©, and Dynamic Writing 2 ©. Kudos to 
TD’s Susan Sexton and Tony Stiker – and 
to Bill Buckley, who wrote FIT’s proce-
dures manual. Heartfelt gratitude to  
Annette Piecora and Margie Hanrahan. 

—— u ——

Gemological Institute of America

Thanks to Kathy McLeod, Laura Winter-
roth delivered a “sparkling” Think Cus-
tomer Service! © program at GIA’s NYC 
and San Diego offices. A gem of a client!

—— u ——

Ginsburg Development Companies

TD’s Susan Sexton, Barbara Michaud, 
Tony Stiker, and Karen Donaldson de-
livered a host of training and coaching 
programs to the real estate developer: 
Winning Teams, Dynamic Writing 1 ©, 
Dynamic Presentations ©, and Giving 
Effective Feedback ©. Thank you Susie 
Patriciello and Simone Lisa Parris.  

Here’s to all our clients who made 
2007 another great year!

…………………

Adams Beverage Group

We raise a glass in thanks to Charlie 
Forman and the Adams Beverage team, 
as TD’s Barbara Michaud continued 
coaching senior executives on high-im-
pact presentation skills.

—— u ——

Challenge Training

TD met the challenge of executive pre-
sentations coaching — thanks to Frank 
Pinto and Colleen McCarten.

—— u ——

Chelsea Piers

TD’s ongoing Mystery Shopper program 
continued to increase service excellence 
at the famed sports and entertainment 
complex. We send our gratitude to Gre-
ta Wagner and Keith Champagne!

—— u ——

Chico’s

High-end fashion meets high-end pre-
sentations skills training. TD delivered a 
customized Dynamic Presentations © to 
senior managers — aimed at “dressing 
up” both writing and delivery. Hats off 
to Jay Redman and Dan Angus. 

—— u ——

Columbia University

Thanks to Regina Golia and Gail An-
derson, TD brought Dynamic Presen-
tations© “back to school.” Participants 
enjoyed lots of videotape opportunities 
and individual coaching.

(continued on page 2)

Salute to Clients

w i n t e r  2 0 0 8
V o l u m e  1 3 ,  I s s u e  1

TD’s Karen Robilotta with Chelsea Piers 
mystery shoppers (shhh!)
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U.S. Army

TD’s Tony Stiker led the troops with           
Dynamic Writing 1 ©. Many thanks to Ma-
ria Layton and Phyllis Cowans.

—— u ——

USTA

We “swung” into action with Dynamic 
Presentations © , and then “netted” more 
success at the USTA’s Staff Development 
Conference in Florida. TD, along with 
partners Pamela Cole and Wally Hauck, 
taught everything from Behavioral Inter-
viewing to Coaching Skills for Managers to 
DiSC ®. We were happy to “serve” Karen 
Pacent, Dave Ritter, and Nellie Navarez.r

More 2007 News: some snapshots 
from the TD Consulting Group Open 
House … in our new office!

Hofstra University

Excellence in Service ©, with TD’s Susan 
Futter, educated employees in savvy ser-
vice — thanks, again, to Susan Czuwak!

—— u ——

Lowe’s Companies, Inc.

“Let’s build something together” is not 
just Lowe’s motto. It’s what happened for 
us, as Barbara Michaud coached senior 
executives in Dynamic Presentations ©. 
Many thanks to Scott Schoenbrun.

—— u ——

Lutheran Medical Center

Kudos to Jeff Murphy for inviting us back 
for a “healthy dose” of employee train-
ing:Dynamic Presentations © and Dynamic 
Writing 1 ©. Thanks to all of TD’s stalwarts 
— Barbara Michaud, Stephanie Busby, 
Tony Stiker, and Bill Buckley.

—— u ——

NYC Economic Development Corp.

With its goal of making New York City the 
best it can be, NYCEDC asked TD to help 
more than 50 project managers (so far!) 
write and deliver top-quality presentations 
to City Hall, community groups, and the 
Board. Our customized Presentations that 
Deliver © hit the mark, thanks to Barbara 
Michaud, Stephanie Busby, and Susan 
Sexton. We delighted in working with the 
whole team: Jason Wright, Madhu Maron, 
Kristine Pizzo, and Nicole Geraci.

—— u ——

Pentegra Retirement Services

Colleen Zanicchi “invested” in the firm’s 
management team with TD’s custom-
ized Management Essentials and Feed-
back delivered by Karen Robilotta — and 

upped employees’ writing prowess with 
Dynamic Writing 1 © — courtesy of TD’s 
Tony Stiker.

—— u ——

Rockefeller Brothers Fund

TD’s Bill Buckley created the RBF Style 
Guide — a standardization tool for all 
high-level RBF writers — included in Lau-
ra Winterroth’s delivery of the advanced 
Dynamic Writing 2 © program. 

—— u ——

Sanctuary for Families

Karen Robilotta successfully delivered 
Management Development training to 
aid the non-profit’s worthwhile mission of 
ending domestic violence. Much gratitude 
to Pria Rai.

—— u ——

Spiegel Brands Inc

Thanks to CEO Geralynn Madonna, Su-
san Koste, and TD’s executive coaches 
Rita Weiss, Karen Donaldson, and Charles 
Rosenblum, we assisted top executives in 
responding to the company’s expansion, 
growth, and leadership challenges. 

—— u ——

Strauss Paper

Karen Robilotta was “on a roll” with exec-
utive coaching at the paper manufacturer. 
We’re grateful to Stu Strauss and Rachel 
Eckhaus for the opportunity.

—— u ——

Tony Stiker with just one of many happy 
participants of Dynamic Writing 1 ©.
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NYCEDC’s Jason Wright, Nicole Geraci, Madhu 
Maron, and Kristine Pizzo with 

TD’s Laura Winterroth and Karen Robilotta.

Josh and Pamela Smith with  
Barbara Michaud and Artie Del Negro

Anne Vasile, Bill Buckley,  
and Pamela Smith

Karen Robilotta, Charlie Forman,  
and Barbara Michaud


